
Your Dedicated Microsoft Engineering Team

Microsoft is usually one of the largest line items on the IT
budget, yet it’s one of the least-managed. Internal teams are
stretched thin and the strategic side of the environment gets
pushed to whenever there's time. There usually isn't.

Microsoft Consulting as a Service (MCaaS) gives you a
dedicated team of senior Microsoft engineers who
continuously plan, improve, and support your environment on
a structured cadence. Instead of waiting for tickets, our built-
in support model maintains a forward-looking roadmap,
executes prioritized engineering work, and proactively
addresses security, configuration, and cost optimization
across your Microsoft ecosystem. 

The result is a Microsoft environment that actually moves
forward — instead of running in place. 

Direct access to senior
Microsoft engineers

12‑month roadmap,
maintained and executed

Ongoing engineering
sessions and

improvements

Quarterly licensing
reviews to reduce waste

What You Get

Microsoft Consulting
as a Service

Get Started Today
www.managedsolution.com
sales@managedsolution.com
888.563.9132

Security
Modern Work
Copilot
Infrastructure—Azure

https://www.managedsolution.com/it-services/microsoft-consulting-services/
http://www.managedsolution.com/
mailto:sales@managedsolution.com
tel:888.563.9132


www.managedsolution.com     |    sales@managedsolution.com    |    888.563.9132

Partner with a Premier Microsoft
Service Provider
Our Microsoft partner designations are a promise of quality
and commitment. This top-tier endorsement means you are
engaging a partner with best-in-class capabilities and a
direct line to Microsoft’s latest tools and support.

Move from reactive support to
continuous optimization with a
dedicated Microsoft engineering team. 

QUARTERLY
Plan + Align

Roadmap review 
Tenant health and
security posture
assessment
Licensing and cost
optimization review
Microsoft changes
translated into action

MONTHLY
Execute + Improve

Engineering working
sessions
Roadmap execution and
configuration updates
Security and posture
remediation
Governance and adoption
improvements

ON-DEMAND
Support + Resolve

Direct access to senior
engineers
No re-explaining your
environment
Microsoft escalations
managed for you
Post-incident review and
follow-up

tel:888.563.9132
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